who's there to help/

Our counsellors are tertiary gualified
professionals who undergo specialised m\ ou can...

training when they join Parentiine. e Use the service as often as you need

W 3 m\ ﬁ, Q \ \ Q m w e Arrange to speak with the same counsellor

Being a parent is one of your most important
roles. Howeuver, it can often be frustrating,
warrying or stressful,

e Choose the gender of your counsellar

® Expect to be treated with respect

o _ and understanding

We can help by providing advice on:

e Access translation and interpreter services

e How to manage unexpected problems _ _
including the TTY for callers

e What to expect as your child grows with hearing impairments
i . w e What to do when your child is engaging
S\EQN Nm \DQ\\mVSN.:SmV in unsafe or risky behaviour
e Parentline provides education, guidance and e How to talk with your child when they
support for parents and other individuals who are sad or withdrawn

care for children in Queensland and the

Northern Territory e How to help your child when they dre

having problems at school or are
e Parentline is a private and confidential telephone facing cultural acceptance issues

counselling service e How to better relate to your child in

e Calls are charged at the cost of a local call* a technology-filled world

When you need someone to talk to,
Parentline will welcome your call.

when can you call’
Parentline is available between 8am-10pm _UQ re j.ﬁ._._ ne

seven days a week. \— w OO w o A w o O \ %ﬁﬂwﬁghﬂc%mc 2

*Mobile phone charges apply Norther

www.parentline.com.au



"adoy maN
"UD|S ysalq

umojshog .

00€Ll O€ 00€

Juljjuaibd

2190-81d

UBWULIBA0D JUBWILIBAO
C>>O._.wmom pue|suaany bo_._tow
UIdy4IoN
o \ .
L1

24O 3NNIDINUL ULOL D SI 3ULIUSIDY

Bulutby suoyd aya iano
ybnouya s|is bunuaiod Inof ascalay

ALUNWILIOD (D20] JNOA UL $S32UN0SaJ puD
SaJ1NJBS U0 LUOLIDWIOLUL 55300y

AllLupt Jnoh s1ns 1oy1
fibm b UL auop 3ib sbulyl moy abuby)d

SY1buai1s pup SIS UMO INoA UL anatag

sydom Aty anoh Aom ayl punisiapun

:01 NOA 1SISSD UDI 3

"s3bua| by bunualed
fiup pup ALUb) JNoh 1nogp Nof yitm
4D} 01 3|qv 34D SJO[|3SUNOI 3ULIU3ID



